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-3%/ HDGHUKLS ' HYHBRSP HQWXQV 1Q VAKRROSLRILDP V IRUMMXGHOW
DARW VRARY EXIGIQ) WH W@ WH @ XWH 1Q UDO @H
FRP P XQFDARQ FRQIGAMHVROMRQ GDGHUKIS DG VHD DZ DUHOHW
6WGHQW SIDAWFH GIDRIXH GHYH®S VRADO DZ DIHOHW DQG P RYH
\RZ DG FRP P XQIW DPARQ RQ DAXHV WDWP DIMAU LOFOXGIQ) FIP DM
KDQIH $@SWRIWDP V XQ 1Q (QIQK Z W GHIEHIDM DWMQARQ \R
VSRNHQ SURGXPARQ DRQIMGH RHUGQIXDIH SWRILEHOR W@

3WIRIWLP RITHUQIVIRUWH VFKRRQO HDU

) LG WH A @DEXV KHH
7KH SURJUDP LV DYDLODEHIHQVKUR XJK

"QIOXHQFHU 3URAUDP
o VHVVLRQV DFDGHPLF KRXUV
e 2SWLRQ RI ZHHNO\ PHHWLQJV RU VHP

&KDQJH ODNHU 3URAUDP
. VHVVLRQV DFDGHPLF KRXUV
e 2SWLRQ RI ZHHNO\ PHHWLQJV RU VH

+XPDQ 5LJKWYVY DQG WKH &OLPAWH 3U

. VHVVLRQV DFDGHPLF KRXUV
e 2SWLRQ RI ZHHNO\ PHHWLQJV RU VHP

*OREDO /HDGHUVKLS 33JRJUDP
. VHVVLRQV DFDGHPLF KRXUV
e 2SWLRQ RI ZHHNO\ PHHWLQJV RU V

&ERQWDFWRXYHDUQ PRUH DERXW RXU ¢
+ DD DQG 1 RUMHLQ GMMEW / 1®
&HOMUDQG -HXVDOP GMMEW =DN
] DN MUOVDBP SHDRHEXIGHWY RU



https://drive.google.com/file/d/1pALT2MtaXNH0hFOEFd84OK8b-bjxfRCt/view?usp=sharing

& ( &  ( o (" -3%

%" % &' (& A O (
((& (" & ( % ( (
% ( o w( & %
$ & ( ( " C( ( wH (
(" A
VAR (" C (
— % (
Z & (
A & ( (
( % ( .
& | (& "
A & ( (
(% ( SR
& o (& e
A % ( (
( % .
& | (& "
A ( ( (
( % (° .
& o (& e
& % &S
"$
% & &

] DNg¢ MUKMVOBP SHDARHEXIGHY RU
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2 XU"Q XHOAHUSWRIWDP | RFEXMHV RQ SUIRGIQ]
SDUARSDQW Z W WH RSSRUMOQMAHY LHODMRQWKILSY DQG
WO@'WH QHHGWR EHRP H I XVXUH 1Q XHQAHY/ | RUSHDAH

( GXFDMIRQDOTKHP HV

[ HDGHUKLS | RU3HDRHEXL@LQJ
e ' HIQQI GDGHIKILS |RUSHDRHEXL@IQ] DQG IGHOWN 1QJ WH YDXHV
W@ DQG SWDRAAHV UHT XIWHG VR VXHHHG

"GHOMN 7ROADQFH ' LYHUMW
e 8 QGHUAMRQGIQ) RXULGHOWAHY DVFRP SB[ FKDQILQJ RYHUMP H DQG
P XONI DAHWG

e 8 QGHIMQGEQI SHI/RQDOFRG®IFWH DQG FRP P RQ IGHQWARV

&RP P XQFDWRQ ' LD®RIXH 6NL@Y

e 8 QGHUABQGIQI WH GLLIHIHOFH EHVE HHQ GIDBRIXH GIVFXWIRQ
FRQYHUDWRQ DQG GHEDWM

e ([ S®RWHWH P SRUBQFHRI FRP P XQFDWRQ | RUGHYHBSIQI DQG
P DIOWIQQ] SHOFH XOHIMRQWKLSY DQG WERE®! VRAHWHY



6VMKFVUH  3UHCJ

. KDW/”QFOXGHG

o &RWMEMNﬁ

e &DQEHGROHRYHU

GD. VP 1QDL/
e GHWRQVUXQ HOMHO 1Q ( QIDWK E\ DSLRIH\MRQDO
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SUHH A




2 XU&KDQIH 0 DNHU3WRIWDP | RFXVHV RQ SLRYIGIQJ
SDUARSDQW Z IV WH RSSRUMQIMEAY IHDMROVKISY DQG 2
WN@'WH QHHG VR EHFRP H I XWWUH FKDQIH P DNHWY/ IRU

SHDFH "
( GXFDMRQDO/KHP HV

JHDGHUVKLS IRU 3HDFHEXLOGLQJ

e '"HILQLQJ OHDGHUVKLS IRU SHDFHEXLOGLQJ DQG
VNLOOV DQG SUDFWLFHVY UHTXLUHG WR VXFFHH{

e SQGHUVWDQGLQJ DXWKHQWLF OHDGHUVKLS

"GHQWLW\ 7ROHUDQFH 'LYHUVLW\

e SQGHUVWDQGLQJ RXU LGHQWLWLHY DV FRPSOH]
PXOWL IDFHWHG

e SQGHUVWDQGLQJ SHUVRQDO FROOHFWLYH DQGC

e 8QGHUVWDQGLQJ VWHUHRW\SHY DQG EUHDNLQJ

&RPPXQLFDWLRQ 'LDORJXH 6NLOOV

e SOGHUVWDQGLQJ WKH GLIIHUHQFH EHWZHHQ GL
FRQYHUVDWLRQ DQG GHEDWH

e ([SORULQJ WKH LPSRUWDQFH RI FRPPXQLFDWLR
PDLQWDLQLQJ SHDFHIXO UHODWLRQVKLSY DQG )

e _OWURGXFWLRQ WR HPSDWKHWLF LQWHQWLRQD

SQGHUVWDQGLQJ &RQIOLFW

e '"HILQLQJ DQG GHYHORSLQJ H[DPSOHV RI FRQIOL
YLROHQFH

e SQGHUVWDQGLQJ ZKHUH FRQIOLFW RFFXUYV

ODQDJLQJ 7UDQVIRUPLQJ &RQIOLFW

e 8RQIOLFW VW\OH VHOI DVVHVVPHQW DQG UHIOH

e QWURGXFWLRQ WR VSHFWUXP RI FRQIOLFW KDQ
YDULRXV RSWLRQV OLNH PHGLDWLRQ QHJRWLD!



oVWKXRXWH 3UHQJ P

. KDW/"QFOXGHG
HGXFOMRODOHWRQY P IQMMQK

e &DQEHGRQHRYHU ZHHND P HMQIV RU KDOD GD\
VHP 1QDLY/

o  &ROMAWHDWG MV EHVE HHO P HAWQJ

e BHWRQVXQHIMHO 1Q ( QIDWK E
| DAQAVRUZ I \WDFKHUSDUAESDWR

QDO

~

SUH A




7KLY FRXUH H SGRUHVKXP DQ WKW DQG WHU FRQQHPARC

\R FC@P DM FKDQIH |RFXMQJ RQ WHULP SRUBQRH DQOG
KRZ HQYILRQP HOBARKDQIHV DI HPASHRS®! FRP P XQIWHV
DQG | XQGDP HQWAWLIKW

( GXFDURQDOTKHP HV

"QWRGXPIRQ VR KXP DQ WIKW
([ SBUHWH 8 QYHW/DO HFDUDARQ RI + XP DQ5LIKW
8' +5 DQG GIVARYHUWH NH WKW DQG [ UHHGRP V
WHW RXWRUHYHWY ROH DURXQG WH Z RUTS

" MFRYHUKRZ KXP DQ WJKW DUH FRQOHAMG \R
HYHU GD @H IWRP HGXFDWRQ DQG KHDOMFDUH \R
HTXDDV [UHHGRP VDIHW DQG UHVSHPRWQ RXU

FRP P XQMHAV

+XP DQ WJKW DQG VKH HQYLLRQP HQOW VKH
P SDPARI FOP DV FKDQJH RQ KXP DQ WKW

([ SRUH WH FRQQHPARQ EHVE HHQ HOYILRQP HQWO
AKDQIH DQG KXP DQ UIKW LOFXGIQI KRZ DAXHV
VXFK DV FIP DM FKDQIH SRGXWRQ DQG DFFHW\R
UHVRXURHV FDQ DI | HAWSHRS®1 DQG FRP P XQUWAHV



oVWXRXWH 3SUHQJ] P

. KDW/"QFOXGHG
HGXFOWRQDOHWRQY P LQXWQK

e &DQEHGRQHRYHU ZHHND P HMQIV RU KDD GD\
VHP 1QDLY/

o  &ROWOQNHDWG VMV EHVE HHQ

e BHWIRQV UXQ HOMHO 1Q ( QI@WK EN
| DAQAVRUZ I WDRKHUSDUAASDUR

QDO

~

SUHH A







6VKRXWH 3UHCQJ

. KDWY QFOXGHG

HGXFDARQDOMHWRQY P LOXWV HDFK

e &DQEHGRQHRYHU ZHHN\D P HMQIVRU KDOD GD\
VHP LQDLY/

o  &RQOMAMHDWG VMV EHVE HHQ HDFK P H-MQJ

e GHWRQVIXQHIMHO 1Q( Q@K E\ D SWRIHMRQDO

| DAQAVRUZ W WDFKHUSDUARSDARQ

~

SUHH A



&RODPAS

7R ®DUQ P RUH DERXVRXU-Q 6FKRRO HDGHUKIS
3WRIWDP VDQG KRZ VR EUQJ RQHWR\ RXUFRP P XQIW
SGDWH EH LQ FROWPWZ IW XVE\ HP DICRUSKRQH
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